
Refer a Friend Promotion– Terms & Conditions (“Conditions”) 
 

1. The promoter is Travelex Limited ABN 36 004 179 953, AFSL 2244 of Level 12, 1 
Margaret Street, Sydney NSW 2000, Australia, (02) 8585 7000 (“Travelex”). 

 
2. Subject to clause 9 of these Conditions, entry is open to any person who holds a 

valid Travelex Cash Passport Card* purchased in Australia and who makes a 
referral in accordance with condition 3 and 4 below during the time of this promotion 
(“Eligible Entrant”). 

 
3. The Eligible Entrant must refer a friend (“Referred Friend”) to Travelex Cash 

Passport Card.  A referral will be considered to be a successful referral 
(“Successful Referral”) for the purposes of this promotion where the following 
conditions are satisfied: 

 
a. The Referred Friend was not an existing holder of a valid Travelex Cash 

Passport Card prior to the referral; and 
b. The Referred Friend purchases a Travelex Cash Passport Card from 

Travelex during the Promotion Period (“New Cash Passport Card”) and load 
their new Travelex Cash Passport Card at the time of purchase with a 
minimum initial amount of AU$3000 (or foreign currency equivalent).  

 
4. To enter this promotion, during the Promotion Period an Eligible Entrant must e-mail 

the details below to cashpassport@travelex.com.au : 
a. The Eligible Entrant’s name; 
b. The last four digits of the Eligible Entrants Travelex Cash Passport Card; 
c. The currency of the Eligible Entrants Travelex Cash Passport Card; 
d. The Referred Friend’s name; 
e. The last four digits of the Referred Friend’s New Travelex Cash Passport 

Card; 
f. The currency of the Referred Friend’s New Travelex Cash Passport Card; 

and 
g. The date the Referred Friend purchased their New Travelex Cash Passport 

Card. 
 

5. Within 14 days of verifying that the referral is a Successful Referral, Travelex will 
credit the Eligible Entrant’s Travelex Cash Passport Card and the Referred Friend’s 
New Cash Passport Card, each with the amount of $AU30 (“Credit”). For the 
avoidance of doubt, Travelex will provide only the one Credit for each Eligible 
Entrant and their Referred Friend being for the initial load amount onto the New 
Travelex Cash Passport Card notwithstanding that the Referred Friend may reload 
their New Travelex Cash Passport Card with further amounts during the Promotion 
Period. 

 
6. There is no limit on the number of referrals an Eligible Entrant may make during the 

time of this promotion.  
 

7. Entry to this promotion is open to all Eligible Entrants between 16 September 2008 
and 31 October 2008 (“Promotion Period”). 

 



8. Travelex’s agents and franchisees and, employees of Travelex and its related 
bodies corporate, employees of Travelex’s agents and/or any of its franchisees are 
not eligible to enter this promotion. 

 
9. All entries submitted become the property of Travelex.  All details will be held in 

accordance with Travelex Privacy Policy which can be accessed in Australia by 
visiting www.travelex.com.au or calling 1800 637 642. 

 
Other Conditions 
 

10.  To the extent permitted by law, Travelex and its associated agencies or companies 
are not liable for any: 

 
a. Error, omission, interruption, deletion, defect, delay in operation, theft or 

destruction or unauthorised access to, or alteration of entries; or  
 

b. Loss or damage whatsoever (including but not limited to direct or 
consequential loss) or personal injury however caused including, but not 
limited to, by their or any of their negligence, suffered by the Entrant or any 
other person relating to the use or enjoyment of, or non-delivery or non-
useability of, a Card Credit. 

 
11. If for any reason, Travelex is unable to run this promotion as planned, including 

tampering, infection by computer virus, bugs, unauthorised intervention, fraud, 
technical failures or any other causes beyond the control of Travelex that corrupt or 
otherwise affect the administration, security, fairness, integrity or proper conduct of 
this promotion, Travelex may in its sole discretion disqualify any person who 
tampers with the entry process, and cancel, terminate, modify or suspend the 
promotion, subject however to any written directions given under applicable law. 

 
12. The decision of Travelex is final and binding. 

 
* Cash Passport Debit Card – Travelex Limited (ABN 36 004 179 953, AFSL 222 444) arranges for the issue of the Cash Passport Debit Card in 
conjunction with the Heritage Building Society (ABN 32 087 652 024, AFSL 240 984).  A Product Disclosure Statement (PDS) is available at 
www.travelex.com.au. You should consider the PDS before deciding to acquire this product. 
 
Cash Passport ATM Card – The Cash Passport ATM only card is issued by Interpayment Services Limited whose registered office is at 65 
Kingsway, London W2Cb 6TD, England. Interpayment is a part of the Travelex Group of Companies. 
 
 
 


